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The theory of the enterprise operations and service innovation

management in the era of digital economy
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Abstract The modern information technology revolution, represented by big data, mobile internet,
artificial intelligence, etc. has spawned the digital economy, which refers to a new type of digital economy
and business model. Based on the research achievements of the 201* Shuangqing Forum of National Natural
Science Foundation, we explored the major challenges and opportunities faced by China’s enterprise
operations and service innovation management in the era of digital economy, and summarized the main
theoretical achievements of the operations management disciplines in the three frontier research fields of
logistics and supply chain management, production and quality management, and service operations
management, We also proposed future research directions in three frontier research areas. We aim to
explore and consolidate the new opportunities, new theories and new methods of enterprise operations and
service innovation management in the era of digital economy, and provide decision-making support for the

transformation and upgrading of industrial economy of Chinese enterprises.

Key words digital economy; enterprise operations and service innovation; production and quality

management; frontier fields



